
All-Inclusive Privileges        
All-Suite Accommodations | All-Butler Service 
All-Indulgent Benefits | All-Encompassing Spaces

On your arrival
• Access to VIP lounge at terminal
• Priority check-in with butler assistance
• Fast track security clearance
• Priority luggage check-in and check-out 

with express delivery

In your suite
• 24-hour butler concierge service 
• Standard Wi-Fi package throughout cruise
• Fine Italian bed linens, duvets, towels and 

bathrobes from Frette™
• Premium bath amenities from Etro™ 
• Nespresso™ machine with gourmet co�ee 

and tea
• Welcome minibar beverages and snacks
• Welcome fruit plate and delights
• Pressing service 
• Fresh flower arrangement in Palace Villas 

and Penthouses

When you dine
• Exclusive access to the Palace Restaurant with 

complimentary dining, including delicacies 
created with premium ingredients and 
exclusively featured food items

• Set meal entitlements at up to seven specialty 
dining restaurants

• Complimentary healthy meal options in the 
Palace Restaurant  

• Happy Hour with complimentary drinks 
such as selected wines, beers, spirits and 
non-alcoholic beverages at selected venues 

• Free-flow of juices, Chinese and Japanese teas, 
and co�ee throughout the day at selected 
venues

• Priority booking for Chef’s Table and Vintage 
Room

• Complimentary in-suite dining for Palace Villa 
guests 

When you explore
• Priority access to live production shows
• Selected exclusive Kids Programme for 

children between two and 12 years of age
• Bespoke enrichment programme “The 

Connoisseurs Circle” featuring a highly curated 
collection of inspiring talks and events 

*Actual privileges, facilities and amenities of The Palace 
may vary by ship. Privileges are subject to change without 
prior notice. 



TRUE ASIAN LUXURY 
Luxury - Service
• 24-hour butler concierge service
• Industry leading sta�-to-guest ratio of one 

crew member for each guest

Luxury - Dining
• Authentic local delicacies prepared with 

premium ingredients
• Set meal entitlements at specialty restaurants

Luxury - Comfort
• Largest, dedicated "Luxury ship-within-a- ship" 

area at sea (up to 10,000 sq. m per ship)
• Average suite size of over 42 sq. m

Luxury - Access 
• Enjoy priority access to the larger ships' 

extensive o�erings while benefitting from 
your intimate boutique hotel

• Exclusive Palace enrichment programmes and 
private facilities
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